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MSO KPI: Authorization Sheets Guide

No Protected Health Information (PHI) is contained in this document.
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SAPC utilizes two types of authorizations for the contracted treatment provider network,
Provider Authorizations (PAUTH) and Member Authorizations. PAUTHSs are provided for select
benefit plans, such as Recovery Services, where an agency or specific set of sites within an
agency may use them to bill any client receiving the applicable services. PAUTHs are typically
granted for the full fiscal year (FY). Member Authorizations are client specific and are required
for most benefit plans.

Service Authorization Requests are submitted by providers to SAPC’s Utilization Management
(UM) team for review to determine if all required elements have been submitted and the client
meets medical necessity for the level of care (LOC) requested based on the benefit plan. While
multiple clients may be billed against a single PAUTH number, Member Authorizations have a
unique authorization number per client, per authorization.

The following set of sheets are intended to help users identify authorization usage or lack
thereof as well as metrics regarding approvals/denials. MSO KPI client data is based on billed
data. If there is an authorization but billing has not been submitted, a client will not be
associated with the authorization in MSO KPI.

PAUTH Usage

The PAUTH Usage sheet focuses only on Provider Authorizations. It provides key performance
indicators (KPI), general PAUTH details, as well as Client usage if applicable.

Authorization Number Calendar Year Calendar Year-Month Provider Name

Contracting Provider Program
PAUTH Overview
Clear any filters or selections, then change the Authorization Status

Date Sort to "Authorizations.Begin Date of Auth. e Q= PAUTHNumber Q =  AuthBeginDate Q  AuthEndDate Q = AuthLOC Q = UnusedAuth? QQ = = ClientCount Count

9880 20240630 ASAM 18 True [l [

ASAM 31

Calendar Year
10804
P18245

FBSTransportation True Calendar Quarter

Total PAUTHs

P1e245 CENS

19897

6 P10244
Billed PAUTHSs PAUTH Client Detail Fiseal Year
2 ProviderName  QQ = Client Name Q = PAUTHNumber Q = AuthStartDate Q. AuthEndDate Q =  AuthLOC Q = = ClientCount Procedure Count v v

TEST.CARLAMRS P1ga94 2624-07-01
(143387)

ASAM3.1 1

Clients with Billed PAUTHs

TESTADMISSION P109924 2024-87-81 Date Sort
(171926)

2 ecovery. TEST.CARLAMRS P18897 2625-67-81 20269638 Recovery Services 1 1
(148387)

ASAM3.1 1 1

Authorizations.Begin Date ... v

PAUTHs with @ billing

Authorizations. Begin Date of

4
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Instructions

As not all authorizations have been billed against, the default Date Sort must be updated to get
a true count of authorization usage. If the user navigated to this sheet from a different sheet
with filters, those filters should first be cleared and then the Date Sort changed to
“Authorizations.Begin Date of Auth.” Existing filters that are associated with billing data prevent
the Date Sort from appropriately updating.

Clear any filters or selections, then change the
Date Sort to "Authorizations.Begin Date of Auth.”

Filters
The Common Selector pane was updated and removed additional tProviderName
filters to focus on appropriate options. Contracting Provider Program
Additionally, the Authorization Number, Calendar Year, and Calendar | authorization status
Year-Month filters were positioned at the top of the sheet for quick
access. General
Calendar Year
Calendar Quarter
kvd W
Fiscal Year
v v
Date Sort
Authorizations.Begin Date... ¥
Authorizations.Begin Date of
Auth
7023-87-81t02026-07-01
Authorization Number Calendar Year Calendar Year-Month
KPls

Four (4) KPIs were included on this sheet.
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Total PAUTHs Billed PAUTHs
Clients with Billed PAUTHs PAUTHs with @ billing

KPI Description
Total PAUTHSs The total number of Provider Authorizations.
Billed PAUTHSs The total number of Provider Authorizations that have

associated billed services.

Clients with Billed PAUTHSs Number of clients billed.

PAUTHS with 0 billing The total number of unused Provider Authorizations.

PAUTH Overview

The PAUTH Overview object provides details of the authorization such as the LOC and the
approved date range of the authorization. This object does not include any client information.

PAUTH Overview

ProviderName Q= PAUTHNumber Q = Auth Beg‘i.n Date Q = AuthEndDate Q = AuthlOC Q = UnusedAuth? Q = = ClientCount ng:::

Totals 2 4

Recovery, Inc. P988o 2023-87-61 2024-0630  ASAM 1.8 True a 8

Recovery, Inc. P16694 20248761 2025-0639  ASAM3.1 False 2 3

Recovery, Inc. P18246 2025-07-61 2026-01-11 FBS-Transportation True &) 5]

Recovery, Inc. P16245 20258761 2026-0638  CENS True ] 8

Recovery, Inc. P16097 2825-67-61 2026-06-38 Recovery Services False 1 1

Recovery, Inc. P16244 2025-07-01 2026-66-30 Recovery Services Perinatal True Q [¢]

KPI Description

Provider Name Name of agency.

PAUTH Number Provider Authorization number.

*Note: PAUTHSs begin with a “P.”

Auth Begin Date The start date of the authorization.
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Description

KPI

Auth End Date

The end date of the authorization.

*Note: Typically, PAUTHSs span a full fiscal year but if a set of
services is no longer offered or a new one is initiated, the
authorization range may be less than a full fiscal year. In the
example noted above, FBS-Transportation is end-dated in
1/11/2026 as that program ended.

Auth LOC The level of care or benefit plan.
Unused Auth? This indicates if there is no associated billing against the
PAUTH.
e True = no billing
e False = there are claims against the auth
Client Count The number of clients billed. If “0,” then there is no billing.

Procedure Count

The number of services billed. If “0,” then there is no billing.

PAUTH Client Detail

This object is similar to the above but includes client data.

PAUTH Client Detail
ProviderName ~ Q = ClientName Q = PAUTHNumber Q = AuthStart Date Q. | AuthEndDate Q = AuthLOC Q = = ClientCount = ProcedureCount
A

Totals 2 4

Recovery, Inc. TEST,CARLAMRS P16694 2024-07-01 2025-66-38  ASAM3.1 1 2
(148387)

Recovery, Inc. TESTADMISSION P16894 2624-07-01 2025-06-38  ASAM31 1 1
(171926)

Recovery, Inc. TEST.CARLA MRS P18897 2825-07-01 2026-86-38  Recovery Services 1 1
(148387)

Provider Name

Name of agency.

Client Name

Client’s name and Sage PATID.

PAUTH Number

Provider Authorization number.
*Note: PAUTHSs begin with a “P.”
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KPI Description
Auth Begin Date The start date of the authorization.
Auth End Date The end date of the authorization.

*Note: Typically, PAUTHSs span a full fiscal year but if a set of
services is no longer offered or a new one is initiated, the
authorization range may be less than a full fiscal year. In the
example noted above, FBS-Transportation is end-dated
1/11/2026 as that program ended.

Auth LOC The level of care or benefit plan.
Client Count The number of clients billed. If “0,” then there is no billing.
Procedure Count The number of services billed. If “0,” then there is no billing.

Authorization Usage by LOC

The Authorization Usage by LOC sheet allows users to see quick metrics on the use of both
provider and member authorizations. This sheet provides general status information of the
authorizations including detailed reasons for why an authorization may be pending or denied.
Additionally, this sheet allows the drill down and breakdown of authorizations by the benefit
plan selected on the Service Authorization Request form to indicate the level of care. This
sheet does NOT contain any client information.

Users may filter this sheet by authorization to determine which authorizations are unused.
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@
Authorization Type izati ization Number Authis Unused Calendar Year Calendar Year-Month Client Name Pravider Name
Performing Provider Name
Authorization Status Authorization Status Reason Number of Unsused Auths
Procedure
- Am -
Denied 20.4% Count by Count of Client 4 7 - :
AuthStatusReason Q. = Status on  Unbilled Auths Count Contracting Provider Program
Totals 54 a 3 -
Approved 796% Y v
Service Request Rescinded 10 185% 1 .
& Auth Start Date After Yesterday Unique Client Count
Insufficient Documentation 1 1% 1 9 o
0.0% 00% 0es 60.0% go0% - 5
No Entry 4 a5% ) H 1 3 Calendar Year
Percentage
v v
Authorization LOC Count Authorization Overview - No Client Information (54)
ront Lo | : - — Contracting Provider N
— i = Q = = " = = ;
ASAMH_ - ProviderName Q= Program AuthNumber Q = AuthloC Q =  AuthBeginDate Q =  AuthEndDate Q = Fiscal Year
M2 20.4% x
sous: I = : :
. ¥ Recovery. Inc. Recovery Faciliy 539930 RIProgram-Contingency 2023-67-61 20200650 | V
h gement
ReH - Recovery Bridoe Ho... | NN 7+ n Recovery Facility 495049 ASAM 18
RIProgram- Contingency .. | N =5+ : Recavery Facility RBH - Recovery Bridge Housing Date Sort
o I Recovery Facility REH - Recoy ng
1 1 Authorizations.Begin Date ... ¥
asamore [ =+ 1 ASAM | HmoreTom peein A 7 )
1 ASAM 21
Asam 51217 MaT for ... [ 15% 1
H RI Program - Conti
ASAM 1.64M -21 and i Management
ASAM 3.1 -Parenting-PPw [ 1 Recovery. Inc. - 495949 | ASAM 18 2024 .
< g Authorizations.Begin Date &
0.0% so% 106% 15.0% 280% 250% Recovery.Inc - poses ASAMLE e of Auth
Recoy - 521847 | ASAM3.1-ParentingPPW 2023 7.01 5
Percentage v r coven. fne arenting 2023-67-01t0 2026-67-

Filters

Common Selector

As with other sheets, the standard common selector panel is on the right- Provider Name
hand side for quick filtering options. 'Pmrmi“gpmiderh,m

Ensure the Date Sort is changed to Authorizations.Begin Date prior to Procedure

making other selections. As not all authorizations have been billed Contracting Provider Pro...
against, the default Date Sort must be updated to get a true count of
authorization usage. If the user navigated to this sheet from a different

Authorization Status

sheet with filters, those filters should first be cleared and then the Date ——

Sort changed to “Authorizations.Begin Date of Auth. Existing filters that are |~ v

associated with billing data prevent the Date Sort from appropriately Geners

updating. G N
Date Sort

Procedures.Date 0... ¥

Procedures.Date Of
Service
2023-87-01to 2026-
03-28
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Additional Filters were added to the top of the sheet for quick access.

Authorization Type Authorization Status

Autherization Number Auth is Unused Calendar Year Calendar Year-Month Client Name

Filter Description

Authorization Type

Values:

e Contracting Provider Authorizations
e Member Authorizations

Authorization Status

Values:
e Approved
e Denied
e Pending

Authorization Number

The authorization number. Provider authorizations
(PAUTHSs) will begin with a “P” while member authorizations
begin with a number.

Auth is Unused

This indicates if there is no associated billing against the
authorization.

e True = no billing
e False = there are claims against the auth

Calendar Year

The Date Sort should be set to Authorizations.Begin Date
and this filter will reduce the number of auths based on the
calendar year regardless of if there is billing or not.

Calendar Year-Month

Filters to a specific month and calendar year regardless of
whether there is billing or not.

Client Name

The client’'s name or Sage ID.

Authorization Status

This provides a graphic of an authorization’s adjudication status.
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Authorization Status

DeqiEd - o

Approved

zation Count 3.8% 86.9%

Percen tage

Measure Description

a.ex

Percentage The default view will show the percentage of approved,
pending, or denied authorizations.

Authorization Count If users click the down arrow, the graphic updates to show
the count of authorizations what were approved, pending, or
denied.

Authorization LOC Count
This provides a breakdown of the number or percentage of authorizations by benefit plan
selected in the Service Authorization Request.

Authorization LOC Count

28.4%

ASAM 1.8

26.4%

ASAM 21

ASAM 31 13.8%
ASAM .5
REH - Recovery Bridge Ho...

RI Program - Contingency _..

ASAM OTP

ASAM 5-12-17 MAT forY_.. - 1.9%
ASAM 1.8-WM - 21 and Over - 1.9%
ASAM 3.1 - Parenting-PPW - Percentage

B
A
[Ea]
[ax]
D

¥ L Authorization Count %

8.8%
Percentage

[a~]
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Measure Description

Percentage The default view will show the percentage of authorizations
broken down by level of care/benefit plan.

Authorization Count If users click the down arrow, the graphic updates to show
the count of authorizations by level of care.

Authorization Status Reason

This object provides the adjudication reason for authorizations in pending and denied states.

Authorization Status Reason
Auth Percentage

Count by by Status Count of Client
Auth Status Reason Q = Status Reason  Unbilled Auths Count
Totals 54 188.8% 47 3
Service Request Rescinded 18 18.5% 18 2]
Inzufficient Documentation 1 1.9% 1 g
Mo Entry 43 70.6% 36 3
Column Description
Auth Status Reason The reason the authorization is in pending or denied status.

*Note: “No Entry” means the authorization was approved.

Auth Count by Status Number of authorizations by status reason.

Percentage by Status Reason | The percentage of authorizations by status reason.

Count of Unbilled Auths The number of authorizations that have not been billed
against.
Client Count The number of clients with authorizations by status reason.

*Note: Only “No Entry” should have clients listed. Having a
count on any other reason means the provider billed against
a pending or denied authorization.
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KPls

Number of Unsused Auths

47

Auth Start Date After Yesterday Unique Client Count

1 3

KPI Description

Number of Unused Auths The number of member and provider authorizations that
have not been billed against.

Auth Start Date After The number authorizations with a future start date. This can

Yesterday occur if reauthorization occurs early or if a split authorization
is generated.

Unique Client Count Number of clients with billed services against an
authorization.

Authorization Overview- No Client Information

Based on the selected filters this provides a listing of authorizations and indicates whether they
have been billed against or not.

MSO KPI: Authorization Sheets Guide ol
Date: June 2026
Page 11 of 20

"W ‘?ﬂ A

COuNTY o_F Los ANGELES
Public Health

%
7o
g



SAPC ?’lrjgvset?l?igeng%l:isgontrol

Authorization Overview - No Client Information (54)
_ Contracting Provider Q _ _ _ _‘
PrmriderNamAe Q =— Program Auth Number Q = AuthlLOC Q = Auth Begin Date Q = Auth End Date Q =
Totals
Recovery, Inc. Recovery Facility 539939 RI Program - Contingency 26823-87-81 2824-86-3¢
Management
Recovery, Inc. Recovery Facility 495949 ASAM 18 26823-87-81 2824-86-3¢
Recovery, Inc. Recovery Facility 589858 REBH - Recovery Bridge Housing 20823-87-81 2824-86-3¢
Recovery, Inc. Recovery Facility 588964 RBEH - Recovery Bridge Housing 2823-87-81 2824-86-3¢
Recovery, Inc. - 521832 ASAM 3.5 - Parenting-PPW 20823-87-81 2823-11-1.
Recovery, Inc. - B3B511 ASAM 2.1 2023-87-81 2023-12-3:
Recovery, Inc. - 535934 RI Program - Contingency 2923-87-81 2824-86-3¢
Management
Recovery. Inc. - 405949 ASAM 1.8 2023-87-81 2824-86-3¢
Recovery, Inc. = P9s8e ASAM 1.8 2023-87-81 2824-86-3¢
Recovery, Inc. = 521847 ASAM 3.1 - Parenting-PPW 20823-87-81 2623—11-1f‘
Lo [
Column Description
Provider Name Name of agency.

Contracting Provider Program | Site location associated with billing. If the authorization has
not been billed, then this will be blank.

Auth Number The authorization number.

*Note: Provider authorizations (PAUTHS) begin with a letter
P. Member authorizations begin with a number.

Auth LOC The level of care or benefit plan.
Auth Begin Date The start date of the authorization.
Auth End Date The end date of the authorization.
Authorization Status Values:
e Approved
e Denied
e Pending
Auth Status Reason The reason the authorization is in pending or denied status.

*Note: “No Entry” means the authorization was approved.

MSO KPI: Authorization Sheets Guide gl Couny o Los Ancies
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Column Description

Auth is Unused This indicates if there is no associated billing against the
authorization.

e True = no billing
e False = there are claims against the auth

Auth Funding Source Funding source identified in the Service Authorization
Request.

Values:

e DMC
e Non-DMC

*Note: The Funding Source is not the same as the guarantor
listed on the Financial Eligibility form.

Procedure Count The number of services billed. If “0,” then there is no billing.

Authorization Detaill

The Authorization Detail sheet provides granular data on authorization metrics including client
information. As a reminder, in MSO KPI client information is associated with an authorization
after billing has occurred. This sheet may be used to determine the utilization of authorizations
as well as how many services have been billed against an authorization.
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@
Authorization Number Client Name Calendar Year-Month Provider Name
Authorization Type Calendar Year Performing Provider Name
. i P R . . Procedure
1 Funding source Clear any filters or selections, then change the Date Sort to "Authorizations.Begin Date of Auth.
Contracting Provider Pro...
ome Authorization Overview - No Client Information (242)
NenDMC , | Authorization Status
Contracting '
Provid Provider ~ Q  Authorization AuthBegin Authorization Auth Status Auth Auth Funding .
Name Q pragram Vumber & authioc Q. = pate @ AuthEndDate Q. Status Q peason Q Ynused S N C7| | Authorization Type
AuthStatus  oraic -
Authorization Status Q = = Authorization Count Percentage v v
B Recovery Faciity | P18094 ASAM3 1 202487.01 Approved Fakse DMe
Totals 242 160,61 -
Recovery Faciity  P18697 2025-67-01 Approved False oMC
Approved 21 o13%
Denied 18 74% | Recovery.Inc - p18097 Recovery 20256701 2626-06:39 | Approved NoEntry False oMC v
Pending 3 1% ¢
v
Billed Auths with Client Information (134)
. . Contracting LY ~
Authorization Count Provider Nuthriation AuhBegin Authorzaion () AuthStaus (q  AuthFonding ()
Program ClientName Q Number Authloc Q = Date AuthEndDate Q ~ Status Reason Source Procedure Coun
2 4 2 Totals 193¢ | DateSort
e v - = oz = =
L (289327 Procedures.Date0... ¥
Number of Unsused Auths ADDAMS.COMEZ 636643 ASAM10 2024-87.61 26256638 | Approved NoEntry oMC 2
(289311)
l 0 8 ADDAMS.GOMEZ 636644 ASAMOTP 20248701 20250630 Approved NoEntry oM E
(289210) Procedures.Date OFf
i 636645 WM 3.7 Perinatal 20248701 20250638 Approved NoEntry oM 1€ ric
Auth Begin Date After Yesterday e > Service
2023-07-01to 2026-
@ 636658 WM4Q 20249701 20250630 | Approved NoEntry oMe 1 0320
>

Instructions

As not all authorizations have been billed against, the default Date Sort must be updated to get
a true count of authorization usage. If the user navigated to this sheet from a different sheet
with filters, those filters should first be cleared and then the Date Sort changed to
“Authorizations.Begin Date of Auth. Existing filters that are associated with billing data prevent
the Date Sort from appropriately updating.

Clear any filters or selections, then change the Date Sort to "Authorizations.Begin Date of Auth.”

Filters

Common Selector

MSO KPI: Authorization Sheets Guide gl Couny o Los Ancies
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As with other sheets, the standard common selector panel is on the right-
hand side for quick filtering options.

Provider Name

Performing Provider Name

Ensure the Date Sort is changed to Authorizations.Begin Date prior to Procedure
making other selections.

Contracting Provider Pro...
Authorization Status

Authorization Type

Date Sort

Procedures.Date 0... ¥

Procedures.Date Of
Service
2023-87-01to 2026-
03-28

Authorization Number Authorization Type Client Name Calendar Year Calendar Year-Month

Filter Description

Authorization Number The authorization number. Provider authorizations
(PAUTHSs) will begin with a “P” while member authorizations
begin with a number.

Authorization Type Values:

e Contracting Provider Authorizations
e Member Authorizations

Client Name The client’'s name and Sage PATID.

Calendar Year The Date Sort should be set to Authorizations.Begin Date
and this filter will reduce the number of auths based on the
calendar year regardless of whether there is billing or not.

MSO KPI: Authorization Sheets Guide :F'\«om‘%"ez COUNTY OF LOS ANGELES
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Description

Calendar Year-Month Filters to a specific month and calendar year regardless of

whether there is billing or not.

), Funding Source

DMC

Mon-DMC

Filter Description

Funding Source Funding source identified in the Service Authorization

Request.
Values:

e DMC
¢ Non-DMC

*Note: The Funding Source is not the same as the guarantor
listed on the Financial Eligibility form.

Authorization Status

This provides a graphic of an authorization’s adjudication status.

Auth Status
Authorization Sltatus Q= = Authorization Count Percentage
Totals 242 188.8%
Approved 221 91.3%
Denied 18 T.4%
Pending 3 12%

Column Description
Authorization Status Values:
e Approved

MSO KPI: Authorization Sheets Guide S COUNTY OF LOS ANGELES
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Column Description

e Denied

e Pending
Authorization Count The number of authorizations by status.
Auth Status Percentage The percentage of authorizations by status.

KPls

Authorization Count
2472
Number of Unsused Auths
108

Auth Begin Date After Yesterday

0

KPI Description

Authorization Count The total number of authorizations.

Number of Unused Auths The number of member and provider authorizations that
have not been billed against.

Auth Begin Date After The number authorizations with a future start date. This can

Yesterday occur if reauthorization occurs early or if a split authorization

is generated.

Authorization Overview — No Client Information

Based on the selected filters this provides a listing of authorizations and indicates whether they
have been billed against or not.
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Authorization Overview - No Client Information (242)

Contracting Provider Authorizaion )
ProviderName Q =  Program Number AuthLOC Q = AuthBeginDate Q = AuthEndDate Q = ization Status Q Auth Q  Authisunused Q =  AuthFundingSource Q= Authorization Count

Totals 242

18004 ASAM 2824-87-81 No Entry False DMC

No Entry False DMC

No Entry False DMC

No Entry False DMC

2024-87-81

No Entry False DMC

2024-67-61 No Entry False DMC

2024-87-81 No Entry False DMC

2024-87-81 No Entry False Non-DMC

2025-67-81 No Entry False DMC

495049 ASAM 18 2023-67-81

Column Description

Provider Name Name of agency.

No Entry False DMC

Contracting Provider Program | Site location associated with billing. If the authorization has
not been billed, then this will be blank.

Authorization Number The authorization number.

*Note: Provider authorizations (PAUTHS) begin with a letter
P. Member authorizations begin with a number.

Auth LOC The level of care or benefit plan.
Auth Begin Date The start date of the authorization.
Auth End Date The end date of the authorization.
Authorization Status Values:
e Approved
e Denied
e Pending
Auth Status Reason The reason the authorization is in pending or denied status.

*Note: “No Entry” means the authorization was approved.

Auth is Unused This indicates if there is no associated billing against the
authorization.

e True = no billing
e False = there are claims against the auth

Auth Funding Source Funding source identified in the Service Authorization
Request.

MSO KPI: Authorization Sheets Guide
Date: June 2026
Page 18 of 20

x '@3‘ c%‘a

of 105
%"ez COuNTY (ZF Los ANGELES
@ Public Health

x
CAuromt™

x



SAPC ?’lrjgvset?l?igeng%l:isgontrol

Column Description

Values:
e DMC
¢ Non-DMC

*Note: The Funding Source is not the same as the guarantor
listed on the Financial Eligibility form.

Authorization Count Number of authorizations.

Billed Auths with Client Information

Based on the selected filters this provides a list of authorizations that have been billed against.
The number next to the object’s title, e.g., “(134)”, refers to the number of authorizations which
have associated billing.

Billed Auths with Client Information (134)

Contracting Provider Q Authorization Q

Program Client Name Q= Number AuthLOC Q = authBeginDate Q = AuthEndDate Q = Authorization Status Q  AuthStatusReason (Q  AuthFunding Souree Q = Procedure Count  ProviderName Q =

Totals 1,936
(289327)

Recovery Facility ADDAMS,GCOMEZ 636643 | ASAM 10 20246761 2025-66-20  Approved No Entry DMC 20| Recovery,Inc
(289311)

Rec ADDAMS,GCOMEZ 636644 | ASAMOTP 20246761 2025-66-20  Approved No Entry DMC 30 | Recovery,Inc.
(289311)

Rec MEDFORDTEST 636645 | WM 37 Perinatal 20246761 Approved No Entry DMC 10| Recovery,Inc
(289328)

Rec OTTAWA,TEST (282320) 636650 | WM 40 20246761 Approved No Entry DMC 16 | Recovery,Inc

Re BURLINGHAM, JANE 636651 | WM 4.8 Perinatal 20246761 Approved No Entry DMC 16 | Recovery,Inc
(280331)

Column Description

Contracting Provider Program | Site location associated with billing.

Client Name Client’s name and Sage PATID.

Authorization Number The authorization number.

*Note: Provider authorizations (PAUTHS) begin with a letter
P. Member authorizations begin with a number.

Auth LOC The level of care or benefit plan.

Auth Begin Date The start date of the authorization.

Auth End Date The end date of the authorization.
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Column Description

Authorization Status Values:
e Approved
e Denied
e Pending
Auth Status Reason The reason the authorization is in pending or denied status.

*Note: “No Entry” means the authorization was approved.

Authorization Funding Source | Funding source identified in the Service Authorization
Request.

Values:

e DMC
¢ Non-DMC

*Note: the Funding Source is not the same as the guarantor
listed on the Financial Eligibility form.

Procedure Count The number of services billed. If “0,” then there is no billing.
Provider Name Name of agency.
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